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1EdTech Consortium

For over 25 years, we’ve worked to accelerate
educational innovation to power learner
potential through open standards &
ecosystem leadership



What is a learning ecosystem?

Learning Ecosystems encompass "'I.III.I"n
all the components that HEDPLE
contribute to the overall learner
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Example Learning Ecosystem
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No Single Source for EdTech Management
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What should we expect from our learning ecosystem?

1. Trust
2. Transparency
3. Interoperability

Courtesy: Loren Malm, CIO and VP of IT at
Ball State University
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TrustEd Apps Hierarchy of Trust

Faculty/Staff — the faculty and staff view the dashboard we put together, and can
see which applications are approved for use institutionally and can request items
they don’t see. This catalog is where the “rubber meets the road” because faculty
and staff are making selections out of this catalog.

IT and Academic Technology Support — This is the layer where we're building
the institutional dashboard that faculty and staff will use. By including tools in
the catalog, we're indicating to our faculty and staff that we support these tools.

EdTech Providers — Providers can use the Trusted App Directory to see what
other competing products are listed, and see precisely how competing products
“stack up” in terms of the issues we care about most.
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TAMS: Connected Community Vision
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Institution

Faculty can browse approved
products for use in teaching and
learning, or suggest new tools.

Q

[=
il

Edtech Supplier

Updates products in TAMS,
then tests in sandbox before
certification/release.

Edtech Supplier

& Institution

Product listed in
TrustEd Apps Directory,
Institution selects

Edtech Supplier

Product certified to
1EdTech standards,

ready for release. it for use.
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TrustEd Apps Rubrics

Security Generative Al

Data Privacy Accessibility Practices Data (Privacy)
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13,500+
Vetted Apps!

www.trustedapps.org

Product Directory: https://1ed.tech/- Wb
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TAMS Dashboard- Comprehensive EdTech Management

TrustEd Apps
Management Suite

N

User-friendly
dashboard

Quick glance results

Add notes for
stakeholders

Track licensing &
support information

Promote a TrustEd
Ecosystem
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Rubric Area

DOCUMENTATION & COMPANY INFORMATION

DOCO1 - Have you undergone an external audit?

ASHER cenicate

DOCO2 - Do you conform with a specific industry standard security framework? (e.g. NIST Cybersecurity Framework, CIS Controls, IS0 27001, .
etc)
ANSWER: Confams ith  spcic imdesry standardan canshow evidence o conformance

PREFERRED v

PREFERRED v

Systems Management
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Kelly Hoyland ~

Director of Higher Education Programs.
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Current App Request and Verification Process

1. Faculty, academic unit request

2. Compliance validation:
a. Integration standards
b. Data security, privacy (HECVAT,
SOC-2, DSA)
c. Accessibility (VPAT, test)

3. Trust, but verify
4. Min 2-4 month lead time

INFORMATION AND
M TECHNOLOGY SERVICES

UNIVERSITY OF MICHIGAN

Home My Requests Services Knowledge Base

Service Catalog / [TS-Request Canvas External App

ITS-Request Canvas External App

Contact Info

If requesting on behalf of another, please provide their name and contact information
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M Q Search e TrustEd Apps by 1EdTech
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Rubric Area Expectations

DOCUMENTATION & COMPANY INFORMATION MEETS PARTIALLY MEETS DOESN'T MEET

DOCO1 - Have you undergone an external audit? [

ANSWER: Has undergone an external audit and can share the audit results or certificate

DOCO2 - Do you conform with a specific industry standard security framework? (e.g. NIST Cybersecurity Framework, CIS Controls, IS0 27001, etc.)

ANSWER: Conforms with a specific industry standard and can show evidence of conformance

DOCO3 - Does your organization have a documented data privacy policy? [
ANSWER: Yes
DOCO4 - Do you have a documented, and currently implemented, employee onboarding and off boarding policy? I
ANSWER: Yes
DOCO5 - Do you have a well documented Disaster Recovery Plan (DRP) that is tested annually? ]
ANSWER: Yes

DOCOG - Do you have a documented and currently followed change management process (CMP)?

ANSWER: Has a fully documented process & process is followed and includes a change log
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Best Practices

Technology should empower the strategy of the institution
You are in drivers’ seat and the CEO of your own technology
Define requirements and non-negotiables with your stakeholder

group

Engage CIO/IT leaders early in the process

o Tools don'’t solve people process issues

o Technology can’t deliver strategies for retention; they can support
the process

o CIlOs can provide insight into how your tool will fit the institutional
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Getting Started in TAMS

https://1ed.tech/tamsdemo

Not a member? Reach out to erafal@1edtech.org
learn more about 1EdTech Membership.

Already a member, but not yet using TAMS? Set up
a demo.

Want to get more involved with the community?

Contact erafal@1edtech.org to join the Trusted
Apps Advocacy Group.
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